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MELCOM
- COPELAND
CEO BETXTECH

For this issue of iGaming Business, Media Analyst and Talent
Acquisition Consultant, Rene Colin Magri, speaks to Melcom
Copeland, co-founder and Managing Director of Sportsbetting
Solution provider BetXTech
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Firstly, tell us about your background through
to the set-up of BetXTech?

[ have been involved in the development and
support of E-Commerce transactional systems for
the past 14-years, with expertise in Electronic-Point-
of-Sale (EPOS) systems including EPOS Cashier
and Self-Service Kiosk Terminal channel. My
position now is as Director of BetXTech, a boutique
software development firm that specializes in

the design and development of Internet-based
Sportsbetting Pari-Mutual and VWager processing
systems.

BetXTech was a spinoff of a software
development outsourcing firm that was providing
bespoke software development services to market
leading betting exchange, Betfair. It was co-foundes
between myself and Boris Ahrendt.

What made you enter the Online Gaming
sector?

I have been working in the Online Gaming sector
for the past 5-years. Previous to this, I was working
in management roles in the IT field. covering
technical support operations and software
development areas. I entered the sector due to
personal contacts that have been in the industry for
dozens of years, and who were already utilising my
software development resources. I also felt that the
sector would allow me to be part of spearheading
innovative and cutting edge technologies.

The solutions we develop are based on
integration with the market leading trading
platforms and companies. such as Betfair, that haw
spent millions developing and maintaining their
technology. Using betting exchange driven data,
including betting markets and prices/odds derived
from P2P platforms versus traditional bookmaking
allows our client operators to offer better value to
their customer in terms of broader sporting evenls
and, more importantly, better prices/odds than the
traditional high street bookmaker.

What's in it for operators?

Some of the major benefits our solutions allow our
operators are to:

1. Offer betting opportunities to their customers
without the requirement of having bookmaking
experience.

2. Offer betting opportunities to their customers
without taking any risk or liability on the bets, win
or lose.

3. Low cost of ownership.

4. 100% total turn-key solution including cashier
till, self-service betting kiosk terminals, and odds
prices display system without any ongoing running
cosl.

5. Ease of use, operation, and management of the
solutions.

The offerings rely heavily on Partnerships with
Betting Exchanges. Can you go into detail as to
the nature of such partnerships, and whether
Betfair is an exclusive partner?

Qur solutions use betting exchanges’ content and
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